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Welcome to our Christmas 2019 Newsletter! Many, many thanks to all you wonderful Wil-

lows supporters who have made a recent donation, Willows simply wouldn’t exist without 

your support! Sadly our funds are still very low and we are hoping for more donations to 

our winter feed bill to help us to survive the winter! Unfortunately, Willows always needs 

donations — as we don’t have millions like the big national charities which receive massive 

support because of their huge advertising and PR efforts. We make every attempt to raise 

money ourselves in many ways.  Please help Willows by donating or buying something from 

our shop—you can find details in this newsletter. 

Currently we are open to visitors every Thursday, Friday, Saturday and Sunday from 11:30 

am till 3:30 pm. In addition to meeting all our resident animals, visitors can get lunch or a 

coffee and cake in our coffee shop, buy unusual items from our gift shop and grab a bargain 

from our on-site charity shop.                       

On behalf of the Willows team and all the animals you’ve helped to save during 2019, best 

wishes for Christmas and the New Year. 

Joint Founder 

 

 

 

PS I hope you like the new format newsletter, but if you would prefer to receive it via email 

instead (or in addition to the printed version) point your browser to: 

https://www.willowsanimals.com/NewsLetterInfo.htm 

Willows Animal Sanctuary 
Lambhill Farm  
New Pitsligo 
Fraserburgh 

AB43 6NY 
 
 

Charity No: SCO29625 
Tel: 01771 653112 
Web: willowsanimals.com 
Email: kate@willowsanimals.com 

Ordering online 
Please see page 9. All items for sale in this 
newsletter can be ordered from a single 
page on the Willows website. 
 
Postal orders 
Post us your completed order form with 
payment to the address opposite. Prices in 
this newsletter include £3.50 p&p per or-
der. Order form on page 9. 

Welcome! 
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The Cat Hotel at Willows is quite unique. We look after about 65 cats at present and all of 

them are completely free to come and go as they please. They are not caged and they can 

roam anywhere over the 54 acres of the sanctuary. 

Willows specialises in taking in cats who are not house trained or have psychological prob-

lems or are feral. At the moment we have over 65 cats, many have suffered hardships or 

were simply unwanted. Some had loving families that experienced a change in circumstanc-

es and were forced to give up their pets. Every cat is neutered, vaccinated, wormed and is 

checked regularly by our staff and vets. They receive lots of fuss from our staff, volunteers 

and some even wait in the car park to greet visitors. 

The Cat Hotel 

Kitten mug with Willows logo on other side. 

Ref: KITMUG £7.95 

The Cat Hotel 

Kitten - one kitten soft toy, we cannot 

guarantee colour supplied. 16cm. Age 0+. 

Ref: KCKITTEN £9.99 each 
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Willows has a dedicated Cat Hospital and hospice for those needing medical treatment, 

check- ups or those who need a little TLC.  

Silver - cruelly abandoned by his owners 

and left to starve to death. Saved by Wil-

lows just in time. 

Simons Cat lip balm. Ref: SLMPOT £3.50 

Arthur -  found with his sister in the woods, 

sheltering in a paint can at only 6 months 

old. He then lost his ears through cancer. He 

lives safely at Willows with his sister and 

other friends. 

 

Folding double mirror  8x8 cms approx. 4 

designs. Opens to reveal a magnifying and 

a plain mirror.  

Green heart ref: FLDMIRRGH £3.50 

Pink heart ref: FLDMIRRPH £3.50 

Two cats ref: FLDMIRR2 £3.50 

Multi cats ref: FLDMIRRMC £3.50 

 
Order 

form/online 
Page 9 
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The founders of Willows identified this issue long ago and they then went on to set up the 

Cat Hotel. A special home where the cats are free to roam and there’s always beds and 

food available. 

Willows specialises in helping cats that other charities turn down because of their lack of 

house training, health issues or age. This is one of the few places in the UK that offers a safe 

haven to these unhomeable cats. Every cat is neutered, vaccinated, wormed regularly and 

has constant access to food, medical care and a safe warm bed. We urgently need support 

so we can keep helping cats like these. 

Tia - abandoned and abused, found dumped 

in a wood after having fought her way out of 

a plastic bag. She now lives safely at Wil-

lows.. 

Rupert - rehomed to Willows because he 

couldn’t be house trained.  

Do you ever wonder what happens to the 

cats that no one wants? Too many cats are 

left homeless, without food, proper shelter 

and love. This is what often happens to the 

cats that have failed basic house training and 

then their owners just can’t cope with them 

anymore. The larger charities often don’t 

accept cats like these and without a loving 

home, there is very little hope for these cats. 

A cat being checked over in the Willows 

dedicated Cat Hospital/Hospice.  
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Kinder - update on a Willows Rescue 

Kinder is a recent arrival (October 2019) from Orkney. Sadly, her previous owner had run 

into unforeseen circumstances and she urgently needed a new home.  

Kinder suffers from night blindness and partial cataracts leaving her with visual impair-

ment. She has worked very hard in her life including having worked for Riding for the Disa-

bled. Kinder has given a lot to the RDA and been a gentle and kind horse for people to learn 

basic horsemanship skills on and now that her sight is under threat, there weren’t many 

options left for her. We were delighted to be able to offer her a safe home here at Willows 

and she will stay here in safety for the rest of her life. 

Kinder is also going to need a dedicated shelter with a fenced turnout in the event that if 

her sight should deteriorate any further, she would have somewhere very familiar that she 

can live with a close friend. 

Help Willows by buying through Amazon Smile. Amazon will donate a small percentage of  

your purchase cost to Willows. It doesn’t cost you a penny and every little helps! 

https://smile.amazon.co.uk 
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INCREASE YOUR DONATION BY 

25%

If you pay tax in the UK you can increase all of your donations to Willows 

by 25% easily and at no cost to yourself. This helps Willows enormously. 

For every four bales of hay we buy, the rescued horses and donkeys get 

another absolutely free! Simply fill out the form overleaf and post it back 

to us. Alternatively, you can do it online:  

https://www.willowsanimals.com/giftaiddeclaration.html 

£10 becomes £12.50 

£50 becomes £62.50 

£100 becomes £125 
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Please fill in and send us this form only if you are a UK taxpayer. 

 

 

 

 

 

 

 

 Surname 

Title 

Forename(s) 

Address  

Gift Aid Declaration Willows Animal Sanctuary Reg No: SCO29625 

Poctcode 

Date 

Signature 

 

 

 

I want Willows Animal Sanctuary to treat all past and future donations as Gift Aid 

donation(s) 

You must pay an amount of Income Tax and/or Capital Gains Tax at least equal to the tax 

that the charity reclaims on your donations in the appropriate tax year (currently 25p for 

each £1 you give). 

Notes: 1. You can cancel this Declaration at any time by notifying Willows Animal Sanctu-

ary. 2. If in the future your circumstances change and you no longer pay tax on your income 

and capital gains equal to the tax that the charity reclaims, you can cancel your declaration. 

3. If you pay tax at the higher rate you can claim further tax relief in your Self-Assessment 

tax return. 4. If you are unsure whether your donations qualify for Gift Aid tax relief, ask the 

charity. Or, refer to help sheet IR65 on the HMRC web site. 5. Please notify Willows Animal 

Sanctuary if you change your name or address. 
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Postal Order Form  

Item Ref Quantity Sub Total £ 

   

   

   

   

   

   

   

   

   

   

 Postage & packing 3.50 or 0.00 for donations 

 Total £  

Post the completed order form to the address on page 2. Please include a cheque. Don’t 
forget to complete the name and address section! Scan below for the sale items web page. 

https://www.willowsanimals.com/nlspecials.html 

 

 

 Surname 

Title 

Forename 

Address  

Postcode  
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Bamboo socks. Very soft, comfortable and 

warm.  

Red socks ref: CATSOCKR £4.95 

Green socks ref: CATSOCKB £4.95 

Blue socks ref: CATSOCKG £4.95 

Gift Ideas for Christmas 

Willows calendar with photos of rescued 

animals. Folds open to A3 size. Comb bound 

with hole to hang on wall. 

Ref: CAL2020 £8.95 

Screen printed cotton shopping bag with Cat 

Hotel or Horse Head design. Yellow, pink, 

black and green. 

Horse green ref: BAGHRSG £6.95 
Horse black ref: BAGHRSB £6.95 
Horse yellow ref: BAGHRSY £6.95 
Horse pink ref: BAGHRSP £6.95 
Cat green ref: BAGCATG £6.95 
Cat black ref: BAGCATB £6.95 
Cat yellow ref: BAGCATY £6.95 
Cat pink ref: BAGCATP £6.95 

Order 
form/
online 
Page 9 
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Willows Charity Christmas Cards 

Christmas card packs. 10 cards and enve-

lopes in a cellophane wrapped pack. About 

Willows on back of card. Merry Christmas 

message inside. Approx. 13cms square. 

Donkey cards ref: XMASCDD £4.95 

Xmas tree cards ref: XMASCDT £4.95 

Foxes cards ref: XMASCDF £4.95 

Christmas Tree Ornaments 

Wooden Christmas Tree ornaments. 

Unicorn ornament ref: UNITREE £2.50 
Dog ornament ref: DOGTREE £2.50 

Order 
form/
online 
Page 9 
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Q&A Andrea Milne - working for Willows 

You look after the small animals at Willows – what animals are these? 

The small animals include cats, dogs, rabbits, guinea pigs, and poultry. I also help with all 
the other animals if required. 

How long have you worked at Willows? 

I’ve worked at willows 10 years now. 

What does a typical day for you in your role look like? 

A typical day consists of checking all the animals are ok first of all. Then feeding them all 
and checking they have suitable bedding and cleaning out enclosures if needed. I help in 
the visitor centre for a few hours then go out and feed again, making sure they are all fine 

Andrea, who is the Small Animal Manager  at Willows with a couple of her fans. 
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for the night. 

What made you first want to work for Willows? 

I did a placement through a back to work course and really enjoyed it. The people were 
friendly and I started to gain confidence. Luckily when I completed the placement, Wil-
lows were able to offer me a job. 

 What do you enjoy most about your role? 

I enjoy spending my day with the animals. 

What’s the biggest challenge of your role? 

The biggest challenge is knowing if I’m doing the right thing. The animals can’t tell you 
what’s wrong if they are ill so you need to learn to read them. 

Why do you like working with animals? 

I like working with animals as it’s very rewarding. I am making a difference in their lives. 

How important is Willows to volunteers? 

Volunteering can provide people with routine and purpose. Looking after the animals can 
also provide companionship. 

 Have you got any favourite animals that you look after?  

I adore a ginger cat called Finlay. He is very affectionate and has a unique purr. Since 
working at willows I’ve discovered I absolutely love sheep. 

Do you have any funny/unique stories in relation to some of the animals in your care?  

A little dog made me laugh. He was in the dog pen which had quite long grass. I went to 
get him in but he was nowhere to be seen. Usually he’s waiting at the gate. I was worried 
he had escaped. I shouted for him and then in the distance the grass just started to part 
and this little white thing was bobbing up and down, running towards me. He was so ex-
cited to see me. I think he must have got lost in the grass. 

You also help out with the visitor centre – what do you do there?  

I am mainly on reception This involves greeting people, taking the admissions, accepting 
donations etc. I also help in the Cafe and the gift and thrift shops. 

What is there for visitors to do at Willows?  

Willows offers a visitor attraction where people can came and spend time with the ani-
mals. There is also a Vegan cafe offering drinks, hot food and sweet treats. There is a gift 
shop and whole foods store too. Willows also has a second hand shop on site 

What, in your opinion, makes Willows so special?   

Willows is special as it gives people the opportunity to come and interact with the ani-
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mals. Animal assisted therapy can be beneficial to anyone. There are not many places 
available like Willows. 

What circumstances brings animals into your care?  

Neglect, abuse, relationship breakup, loss of employment and others. There are many 
reasons, both good and bad. 

What do you need most to make the centre work, i.e., funds, volunteers, feed etc?  

All of those things! 

Are you often these animals last hope? 
 
We frequently take animals that other, larger, charities will not accept because they can-
not be easily re-homed. We have many horses that cannot be ridden, for example. 

Willows manager, Jenny Gray with Myrtle and Biscuit—a couple of the  friendly sheep that 

Andrea loves. 
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We are here for the forgotten. 

We are here for the unloved. 

We are here for the abandoned. 

 

With your help, we will continue to provide them with sanctuary. Willows is a growing char-
ity and as such your gift would make a big difference. We will remember your generosity 
with a memorial plaque, bench or other means of your choice. 

Your last act of kindness will go a long, long way. 

Remember Willows in your Will 

Willows is the last chance sanctuary for many elderly animals, some of which have suffered 

abuse and exploitation. By choosing to make Willows a gift in your will, you will be helping 

to ensure the continued safety of these animals and help us to keep helping the forgotten 

ones. 

 

 

https://www.willowsanimals.com/legacies.html 
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Heather- a rescued Shetland Pony 

We rescued Heather in May 2018. Her elderly and infirm owner had loaned her to  some-

one she thought trustworthy and it had gone very wrong. Heather and her friend had been 

totally neglected and were malnourished, and crawling with parasites. Heather also had a 

bad respiratory infection. At 28 years old, it seemed impossible for her owner to find a 

charity to take them on. She contacted Willows and we immediately said we’d help.  

After a lot of TLC, Heather has made a full recovery. We manage her dental issues by feed-

ing her soaked forage based feeds and medicate her daily for COPD (the equine equivalent 

to asthma).  

Heather is just one example of how the story doesn’t end after the rescue. Once restored 

to good health, a lot of hard work that goes into keeping an animal healthy. Heather has 

worked most of her life and she deserves a retirement with a safe home and medical care-  

with your support we have been able to provide this for her.  
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Heather as she is today. 

Donate £25 and we’ll buy a big bale of hay 
to feed our animals with. In return we’ll 
send you a card and certificate for you to 
send to someone instead of a gift. 
 
Big bale of hay ref: HAY25 £25.00 
 

Donate £50 and we’ll buy four bags of spe-
cialist horse feed for our rescued equines. In 
return we’ll send you a card and certificate 
for you to send to someone instead of a gift. 
 
Four bags of feed ref: FEED50 £50.00 
 

Order 
form/
online 
Page 9 
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Meet Harriet. This little soul was almost sold as bait for dog fighting at 6 weeks old. Fortu-

nately, a good Samaritan had gotten wind of the situation and managed to get hold of Har-

riet and her sister and save them from this horrific fate. They brought them straight to Wil-

lows and we rushed them straight to our vets.  

Harriet had a very high worm burden and what was more unusual, she was absolutely 

crawling with lice. All these parasites were, of course, making her very unwell. Luckily she 

responded well to treatment and she’s grown up to be a strong young cat. She’ll and her 

sister have come around very well and now very affectionate. They are two of the luckiest 

cats we’ve ever met and they don’t even know it!  

Harriet - a 6 Week Old Kitten 

Harriet -  above: when rescued. Below: a 

few weeks ago safe and well at Willows. 

Donate £15 and we’ll buy cat food. In return 
we’ll send you a card and certificate for you 
to send to someone instead of a gift. 
 
Donation of cat food ref: CAT15 £15.00 
 

Order 
form/
online 
Page 9 
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Toto - In Memoriam 
We are very sad to announce that our beloved rescued dog Toto 

sadly passed away. He had an inoperable tumour and when we 

could no longer keep him comfortable our vet advised euthanasia 

and he was put peacefully to sleep. 

Toto was found two years ago running for his life on a main road. An 

older couple stopped to pick him up and he was so filthy and 

matted, at first they weren’t quite sure what he was! They drove 

him straight to Willows, informed the dog warden and then rushed 

him to the vets. He was very thin, all of his teeth were rotten and he 

was matted and caked with his own faeces. Whilst the warden 

searched for his owner, our vets operated on him to remove all of 

his teeth. He was soon feeling much better although he was still ex-

tremely frightened.  

No owners were ever found and we were able to keep him and he went to live with a staff 

member who was experienced with abused dogs. He then found enormous confidence with 

another rescued dog called Munchie. To say he adored her is an understatement and the 

two lived very happily together were totally in love! Although we only managed to give 

dear Toto only two years, we know they were with love, safety and lots of food! We were 

there when he needed us at the end and he knew he was loved. Thank you for supporting 

Willows so that end of Toto’s life was very happy and he was allowed a dignified end as It 

would not have been possible without you. 

Munchie and Toto - best of friends. 

Toto -  above: in good health. 
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Willows Animal Sanctuary is the largest, ethically managed, equine, farm and domestic ani-

mal sanctuary in Scotland and will try to help any animal in distress. Willows operates a 

strict no kill policy and only euthanize an animal on veterinary advice.  

We look after over 450 animals including over 100 horses, ponies and donkeys, approxi-

mately 65 cats and dogs and many reptiles as well as over 200 farm animals and birds. We 

are very dependent on donations, legacies and grants from benevolent organizations to 

keep the sanctuary running. Unlike larger charities we have no reserves of money and are 

always desperately short of funds.  

Willows specialises in helping elderly or more vulnerable animals that have already been 

refused help by well-known large national charities, but we can only continue to help needy 

animals with your support! 

About Willows Animal Sanctuary 


